GDS user may get tips from GDS FAQ in GSW

GDS FAQ-has lists of questions and answers that are frequently asked in pertaining to GDS.
It is most fast and effective way to get tips for GDS errors before writing in GDS hotline board.
GDS FAQ is opened to dealers and distributors authority or higher level of authority.

Please read following instruction carefully and when you have problem please refer to GDS FAQ board first.

Guide to GDS FAQ

1. Most of Kia GDS user familiar with www.kia-hotline.com

Please login with your ID.
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2. You may find GDS hotline board button in hotline tab.

@ ) Favorite Keyword  JSREE VIM Search | Component earch | Help | Change Lan
Global Service Way Model ID : Nothing  Model Year : Nothing  Engine : Mothing N -

User Information Manual Bulletin Community Hot Line Training My Page
Welcome!!! * Shop Manual * ECU Upgrade | = Dealer Field Report | * Distributor Hot Line | * Technical Training | = My Class
LogOut *ETM =TS8 = Case Study * Dealer Hot Line * Training Materials = My Question/Reply
* DTC Guide * TSB-Local * Case Study-Local * GDS Hot Line * Training Center = My Data
* Symptom * Technical Tips | = Distributor Board * Analysis * Material Support * Education History
Hot Line Registration * Replace * Technical Tips-l * Dealer Board R = Certificate
in 2 weeks = Component = FAQ | * GDS FAQ = My Info
1. GERMANY - 262 * Body Repair * GDS Motice
2UK-212 * Parts Catalog * Owners Manual
e LTS = Special SVC Tool
5 FRANCE - 36 * Training Guide
* SST

Site Visit in 2 ks
Biza CIHLIATES * Owners Manual

1. GERMANY - 4665 . . —_——
2.UK-1821 IS A D » e-0BD Information

- I
3. RUSSIA - 1492 q 5

B 9 [ED12] GPS update " 1G12] AIC COMPRESSOR CL 2 i 1
4. COLOMBIA - 1438 » GDS-GScan Notice y

y FB22] Lamp check ON POS.. KI112] (REVISE) UN BOURD.. o
Sz AUSTRALIAO2Y [TD12] Part No of GLASS . . K1112] ZUMBIDO PROCEDENT.. M
£042] PRECAUCIONES DURA..

BL12] TOD Clutch Pack .. =
KM12] VIM Label applica. =6 ED12] PRECAUTIONS LORS .. KIA MOTORS
The Power to Surprise”

» Shop Manual J .

r ETM
- Case Study More =

|
» DTC Guide |

2 [BL12] Drivers Power Sea.. =1

Systern] Head Lamp levelin.. » Service Manual Order

» Sumntom | s



You may find many GDS previous issues.

3. When you get into GDS FAQ board, you can find many articles.
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4. Please

read following sentences carefully. Those sentences can help you to check your symptom.

GDS FAQ

A symptom

Thank you.

GOS Initial Page

When the GDS emor message appear and it does not allow you to get in GOS program.

is a departure from

an error message, indicating the
presence of error or abnormality.
Symptom section has explanation

or captured picture for issue.

When the GOS emor message appaar and & doas not allow you to get in GDS program
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Pleaze refer following instructson to sobe your problem

Solution
Please refer to ‘Solution’ section to solve your GDS
A Cause for this error issue.

I there is GOS user who deleted

GOS weser has to add one of more user in user list to bring back nonmal condiban

Solution lor above emor.
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