
GDS user may get tips from GDS FAQ in GSW 
GDS FAQ has lists of questions and answers that are frequently asked in pertaining to GDS. 

It is most fast and effective way to get tips for GDS errors before writing in GDS hotline board. 

GDS FAQ is opened to dealers and distributors authority or higher level of authority.  

Please read following instruction carefully and when you have problem please refer to GDS FAQ board first.  

 

Guide to GDS FAQ 

 

1. Most of Kia GDS user familiar with www.kia-hotline.com  

Please login with your ID.  

 

 
 

2. You may find GDS hotline board button in hotline tab. 

 

 



3. When you get into GDS FAQ board, you can find many articles.   

You may find many GDS previous issues.  

 

 

 
 

 

 

 

 

 

 

Use this drag box to choose 

category, it will bring you to 

related articles which you 

choose. 

To open an article, please click the title in 

blue.  

To check larger picture to compare, 

please click picture.  

Pop up will appear with larger picture.  



4. Please read following sentences carefully. Those sentences can help you to check your symptom. 

 

 

 
 

Thank you. 

A symptom is a departure from 

normal function which is noticed by 

an error message, indicating the 

presence of error or abnormality. 

Symptom section has explanation 

or captured picture for issue. 

Please refer to ‘Solution’ section to solve your GDS 

issue.  


