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Smart Search

Smart search is a feature that collects and reclassifies vehicle symptoms
and repair history to a data server. It searches for technical information
and parts related to the symptoms entered by mechanics.
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Search

You can select the vehicle model, year, and engine type, then enter symptom

keyword related to parts or issues to access relevant information. Additionally, you

can input or check the driving distance and use keyword exclusion features to

request more detailed information.
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Smart Search

Vehicle Selection

* Select Vehicle 4| EVB(CV)

*Select Year ———@

* Enter/check mileage

‘I

Selection li * Enter Symptom Keyword

Year Engine Type
2026 4 % Please select engine. ‘. * Select Engine Tg pe
Mileage 160kW+270kW (4WD)
160kW (2WD) / 70kW+160kW
(AWD)
Recent Popular @ —— *Recent/Popular Searches
Keyword All Clear
BT inoperable 250527 X
battery 250527 X
Charging problem 250527 X

When you click the check button, the system automatically collects mileage from the

connected vehicle via the VCI. If the VCl is not connected, a notification will indicate

the disconnection, and you can input the desired mileage manually.

* Change Unit by click —®
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£& KNAC581CPNA000381

I EV6(CV)

Year

2022

Mileage

[ [

Clear

Recent

Keyword
BT inoperable
battery

Charging problem

Smart Search & ™
EV6(CV)/2022/160kW (2WD) / 70kW+160kW D
(AWD)
‘I Selection I
Engine Type
160kW (2WD) / 70kW+160kW
4 (AWD) 4
Exclusion Keyword
Popular
All Clear
250527 X
250527 X
250527 X




Smart Search Function _ Nature Code Search Function

NC(Nature Code) is a code that classifies the types of vehicle parts or phenomena.

Smart Search provides NC based recommended auto-complete search and NC

selection function.

Recommended Auto-complete Search Function
When a user enters a search term of two or more letters, related suggested

searches are automatically displayed in the search bar.
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Smart Search

(AWD)

50

EV6(CV)/2022/160kW (2WD) / 70kW+160kW

s

I EV6(CV)

Year

2022

Mileage

a

Autocomplete Recommended Keyword

Paint problem
Parts Apperance problem
Assembly problem

Parts problem

Clear

Charging problem

NriviinAa narfarmanca nrahlam

NC Selection Function

When a user click “Selection” button on the right side on search screen, the Nature

Code Search screen will appear. User can select major or mid categories of nature

codes. When user selects mid category or press “OK"” button, the selected item will

be added to the search screen.
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(AWD)

Smart Search
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I EV6(CV)

AI

Selection I

I EV6(CV)

‘I

Selection ‘I

Year

2026

Mileage

Nature Code Search

L

M

Cancel

Clear

% Select a major category 4

% Select a mid category 4

Year

2022

Mileage

Clear

Nature Code Search

H

M

H2

H3

Convinent

% Select a mid category
Difficult To Use

Odor

Fuel smell

4

4




Search Result

Recommended Technical Information

You can access the search results of recommended technical information based on
RO and TSB. RO and TSB are displayed at the top, and the Recommended Parts
section is collapsible and can be expanded as needed.

Each dataset is retrieved from the server based on the request data, delivering up to
20 items in descending order of recommendation score.

By clicking “Detail View” in RO/TSB section, you can access detailed information
about RO and view the original TSB document.
In the Parts section, the “Detail View" is available only for electric vehicles when

relevant document exists. Clicking It will display the Removal/Installation Manual.
(Currently supporting EV3/EV6/EV9)

m &

o KNAC581CPNA000381

Smart Search

(AWD)

)

EV6(CV)/2022/160kW (2WD) / 70kW+160kW p

L)

La

I EV6(CV)

‘I battery

a

* Use the smart search results as a reference.

Recommended Technical Information

RO

TSB

Subject

warning light on_engine / battery assy

charging problem_battery / iccu assy

charging problem_battery / iccu assy

charging problem_battery / inlet assy-combo charger(7p)
charging problem_battery / iccu assy

charging problem_battery / relay assy-power

charging problem_battery / iccu assy

Detail View

* \iew detailed screen

Recommended Parts

- IO— * Expand by swipe gesture

Part No

364001XFBO

375J3GI000

37514CU000

4400018FBO

94003CV030

97729CV200

Parts Name
ICCU ASSY
BATTERY MODULE ASSY-TYPE C
RELAY ASSY-POWER
MOTOR-GEAR DRIVE UNIT ASSY,RR
CLUSTER ASSY-INSTRUMENT

BODY KIT-COMPRESSOR

Detail View

(Af]

* View detailed screen




Search Result

Detailed Information

TSB Section: Displays the title of the original TSB document along with the document itself.
Parts Section: Displays the Removal/Installation Manual.

RO Section: Displays in-depth data on RO. If a Parts Number has a corresponding
Removal/Installation Manual, it is shown as a clickable hyperlink that opens the manual.

< Smart Search o < Smart Search "+
Removal Eb KNACSsICPNAGOO3g  EVB(CV)2022/ '50';‘:’\,%’)‘“3) /70KWHI60KW  —
WARNING

Technical Service Bulletin
When working an high voltage system, the work should be performed by technicans who have )

completed the relevant training. A lack of understanding of the high voltage system can lead to CV - Cup Washer Insertion Procedure when

serious accidents due 1o electric shack or electric leakage. Title abnormal noise occurs from BSA lower protective
“When working an high voltage system o related components, make sure that you are familiar and

comply with the "Safety Precautions, Cautions and Warnings." If you do not comply with the cover.
instructions, serious accidents due to electric shock of leakage may occur.

VWhen working on high voltage system, make sure to check the Personal Protective Equipment (PPE)

and high voltage shut-off procedures. TSB No. KFE24-17-P060-CV
Integrated Charging Control Unit (ICCU)

1.5hut off the high voltage circuit Background
2.Drain the motor system coolant
3.Remove the rear seat assembly.

e 1o provide
4.Disconnect the cooling hose connector (4)

ertion procedure for some EVBCY) vehicles that might nave
‘om BSA lower profective ¢

W Symptom/Condition

I the of lower cover is detached

the cover will bz Uembled during e driving and it may cause the abe

W Countormoasuro

Insert Cup Wesner to e penetrating biits of BSA 50 that the cover can b adnered to the BSA,

* BSA: Battory System Assembly

Affected Vehicle Information
W Model: £V (CVi

W Applicablo vohiclo production date range: JOB#1 ~ Augus! 23 2024

Parts Information
NAME PARTS NUMBER PHOTO NOTE
“Standard Type - 4EA
37SS0GICON £
v Danne Tuna - (ES

5. Disconnect the Low Voltage DC/DC Converter (LDC) ( + ) cable (A) after removing the bolt.
Tightening torque :
i

Qo Ho
9ENM(08 10kgtm S8

The RO/TSB section includes a Feedback Function, where you can click the like button and view or
write comments on the document.

< Smart Search & ™
< Smart Search &
) KNACSBICPNA000381 EV6(CV)/2022/160kW (2WD) / 7O0kW-+160kW o
EV6(CV)/2022/160kW (2WD) / 70kW-+160kW (AWD)
(b KNACS81CPNAC0O381 (AWD) )
Repair Order
Repair Order
Vehicle Name  (CV1) EV6 AS
Vehicle Name  (CV1) EV6 AS
Engineering . .
£ . Warning light on_Engine
Engineerin - . Ph |
Phgnomengn Warning light on_Engine UL
Part No 37110M6610
Part No 37110M6610
*Links to Manual Part Name BATTERY ASSY
Part Name BATTERY ASSY
v - c:customer complained red warning light on dash
cicustomer complained red warning light on dash rierased faults and fest drive-rechecked faults-no
rierased faults and test drive-rechecked faulfts-no faults logged
. faults logged Claim Remarks  recharge battery - all ok t:confirmed-read
Claim Remarks  recharge ballery - all ok t:confirmed-read for faults-bms - plaaé- ev baifery abnormal
for faults-bms - plaa6- ev batfery abnormal
perfromance detection active

perfromance detection active

logged-read live data all appears oka
logged-read live data all appears okay 99 Jala y

* Feedback Function Comments >4
(Recommendation, Comment)

I [
KDSTEST3 2025-05-15 Edit | Delete
ol

no faults and recharge battery

The number of recommendation contributes to the recommendation logic, increasing the
recommendation score of the document.






